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knew nothing about psychological counseling

bafore | served military service in Coast Guard
Administration, until the three-day training program at
the end of last May changed it; | turned into one of the
psychological counseling volunteer. During the last half
year, | have met and talked to many fellows who were
brought up in different backgrounds and had one thing
in commen: disorientation. They do not fit into the
service units or even have self-destructive attempt as
a result of their own personalities or learning abilities.
To help those so-called “difficult people” in dealing with
their problems, however, is exactly the responsibility of
counseling volunteers. Therefore, | would like to share
how | think a counseling volunteer should be, and how
| practiced this position by my own personal experience
since the training program.

First of all, | would like to say, a counseling
volunteer means to mentally assist those who need
help to solve their problems; in a broader sense, a
volunteer in this kind offers psychological guidance and
dependence free of charge for the society or people.
Consequently, a critical issue to determine the
performance of a counseling volunteer is his or her
own “status of mind”. A dutiful consultant, in my regards,
listens to those people in need, and, more importantly,
discovers their real concerns between the lines. Back
to my counseling volunteer training program, the
instructors emphasized on "listening”, in addition to
tolerance, respect, and forgiveness, while someone
asks for assistance, and this is the only way to
understand his or her own thoughts and happenings.
Take my own experience for example. Some fellows in
operation units suffered from disorientation and
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A counseling volunteéar means o mentally assist those who
need help lo solve their problems.

iunleashed their encounters to me; whenever | saw their
helpless looks, | guestioned myself how | could be of
assistance. Regardless my doubt aboul reliability of
their words, | encouraged them to face the problems
and avoid any deeds to disappoint their families.
Meanwhile, | also practiced the lessons in the training
program to help rmy fellows. The last six months are not
long enough for me to become a professional, and | am
fully aware of some improvements which can be done;
however, | have collected remarkable experiences, My
own state of mind is totally different thanks to this
counseling voluntary work.

Coast Guard insfitutes require manpower on duty
24 hours a day, particularly in the frontline sentry posts,
where the crew works in day and night shifts to watch
owver for boats and rafts, and confronts more unspeakable
hardship than in other units. Therefore, the frontline
sentry posts gather many of the disoriented fellows,
who count on counseling volunteers to overcome the
difficulties. As the name suggests, nevertheless, the
psychological counseling volunteers are meant to
mentally “help” people and tell them how to face military
career in the future. The function of psychological
counseling is not to change the present status. While
a person falls down, you tell him or her to stand up, you
even offer a hand, but it all depends on his or her own
resolution to get up. The old saying “Let him who tied
the bell on the tiger take it off,” still works, The main task
of psychological counseling volunteers is to manifest
the fact: people are their own masters, and have their
destiny in control; sooner or later they need to deal
with lots of matters on their own. This is what | have
pondered for those days as a counseling volunteer, |
shall expact to become a more independeant and mature
person after retirement with this precious experience.
(The author Is a former corporal in the Duty Company
in 6th Coast Patrol Corps.)
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