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presented the “7/38/55” algorithm to explain the concept

The ways how people judge you overall depend only 7%
on the contents of your talk, 38% on the ways of how you express
yourself, such as the way of speaking, gesture, the tone of a voice, etc.
As high as 55% is decided on whether you are dressed up properly
and persuasively. In a word, the “appearance” matters, which
means that everything from the top to the toes, such as hairstyle,
clothing, shoes, accessories, is supposed to be perfectly fitted with
each other. Obviously, from the perspective of professional image,

the appearance is much more important that inner beauty.

Before leaving your house for work everyday, do you look in
the mirror and score your own appearance? If you are dissatisfied
with how you look, don’t lay blame on others for not having a good
impression about you, or why opportunities have always landed
on others. You must understand that it takes only 30 seconds for
others to form an impression about you, and most people tend
to subjectively grade you just by mere one look! A sophisticated
individual would pay particular attention to the appearance, for
it not only represents an individual’s thoughts, perspectives and

exposure, but also an individual’s philosophy of life.

Before talking about dressing etiquette, we must understand
a company’s culture. With you all being civil servants at the Coast
Guard Administration, and the working environment being a
more rigid and a conservative ambience, the choice of dress code
naturally would not be trendsetting, but something that meets the

prevailing trend and workplace requirements.

[The etiquette of menswear]

Working at a government agency, it is advisable that men’s
apparel be primarily of a formal style consisting of the simplistic
suit, dress shirt, tie and dress shoes, and the casual style of a leisurely
suit jacket, Polo shirt, sweater, casual shoes and such could be worn
on a dress-down Friday. As to jeans, sandals, sneakers and such,
which are suitable for leisurely activities but not a good choice for

formal dressing occasions.

Therefore, as a man, it is infinitely important in how best to
choose a suit that suits you. A prevailing principle in choosing a
suit lies in shoulder fitting, form fitting, and forget about keeping
a size larger thinking that you would soon outgrow the suit when
you were younger, for this would only led to the embarrassment of
aill-fitted suit. For office workers, itis advisable to stay with darker

suits, for dark suits not only meet the etiquette of the workplace
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but can be quite versatile for all occasions, while all-black suits are

for formal occasions and best meet international etiquette.

I would need to mention specially about the shoes and socks.
Against what most people tend to make do regarding the footwear
as unimportant, it is therefore true that you would observe a man
from bottom up by checking out whether his socks and shoes
match to know whether he has taste or not. The color and texture of
men’s socks are best match to the trousers; when paring with dress
pants, it is advisable to choose socks of the same color tone, with
length coming up to mid-calf. The selection of shoes can simply
go by something with fine leather quality and in a simple style;
the most formal shoes being those with shoelace, which are dress
shoes for formal social occasions, just like what you once wore in

the military.

In menswear, a critical key lies in the changes of a tie. We
may only have one or two suits, yet with a diverse range of ties,
you can still wear your suit with different flares. Therefore, a word
of advice to the gentlemen, keep a few ties in the office to meet the
needs of attending a variety of functions at a last minute call. In tie
colors, yellow ties are most eye-catching, for yellow is the color that

has the longest wavelength, thus most eye-catching.

[The etiquette of Ladies' apparel]

Againstwhatmostpeople presume thatitismore cumbersome
for women to get dress, in fact women have more choices in the
styles of dressing, hence a greater degree of freedom that comes
with more choices. For women who work at a government agency,
it is advisable to stay with elegant suits, pant suits, blouses, knee-
high skirts and high heels. This is the outfit that meets the dress
code of a formal style, as to the causal style, there are the choices of
soft-colored knitwear, long pants, dresses, casual shoes and such,
which are more suitable for dress-down Fridays or as a leisurely,

casual outfit.

Yet ladies must pay extra caution in dressing, do refrain from
getting trapped by a blind pursuit of fashion to mistaken sensuality
as success, and never forget that most people derive 55% of their
impression about you from what you wear; overly opulent may
mislead others to think you are shallow. This also coincides with

what the American apparel expert John T. Molly (who the Time
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magazine accredited as the first American closet engineer) has

proposed of two out of eight major reasons in failed dressing.

For workplace, what women need to remember is the
principle of refraining from exposing the three critical spots.
First, refrain from exposing your shoulders, thus bustier with
spaghetti straps or sleeveless vests would not be suitable for the
workplace. Second, refrain from exposing your knees, thus short-
short miniskirt or short pants would not be ideal for wearing to the
workplace. Third, refrain from exposing your foot toes, thus shoes
for the workplace would be shoes that wrap around, something
that covers both the front and heel. Besides not exposing one’s
toes, it is best to dress in shoes that come with a small heel, not too

tapered, nor too high, roughly 1 to 2 inches (within 5cm) will do.

Since you are wearing dress shoes, there is a need to wear
stockings, yet with stockings that are prone to be ripped, which is
considered impolite; it is advisable that you keep a spare one handy
in the office. As to the choice of handbags, the choice of handbags
for workplace should take into consideration practicality, with
colors being black or brown, with a shoulder strap, most handy
in an A4 size. To dress with a flare, it takes practice, and everyday
going to work is a good learning opportunity, by spending a little
time to think what you would wear, and experience every detail of
dressing. Apparel not only showcases one’s profession at work, but
also one’s taste and refinement. What you wear says who you are.
Against one’s proficiency within, lax in dressing up tends to leave
others with an unprofessional impression, and hinders how people
perceive your capabilities. Besides self-confidence, the appearance
isjust as important, for how you dress could one day equates to how
you have failed to succeed. Image is built around being integral
within, which is manifested beyond. I wish you well, and hope that
you can keep up your image starting today. Change a

style, and dress to showcase the Coast Guard’s

true spirit.

(The author is a lecturer from the New Century

Image Academy)
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