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T hough professional counselors carry out the responsibility of helping

others, the counselors themselves could sometimes become the

subject receiving help from others. With common setbacks throughout

a counseling process, a counselor could at times feel exhausted, there-

fore a counselor also needs feel that he is cared and helped. As a recipi-

ent of care and concern coming from case subjects and comrades, they

not only bless my work and life as a general, but also feed me with

positive encouragement and consolation. Feeling the agility injected into

me, I can better return and devote this agility to other comrades that

need care and help.  At a counseling process, I tend to divide it into pre,

during and after stages, which are the pre-counseling stage, in-process

counseling and post-counseling stage.  As there are incremental mis-

sions to be completed in every stage, it is the intention of the author to

wish to share his own counseling experience and reflection as references

and mirroring for the reader and associates alike.

In pre-counseling, it is essential to instill a mutual confidence and

security with the consulting subject, and a caution during this stage is

to avoid giving too many thoughts and recommendations in this rela-

tive short counseling session. For even the problems encountered might

be similar, the questions in point and the varied subjects do call for

distinctly differed remedial means. And given that there seems little

interception among the elements of people, event, time, place and object,

this does complete the counseling work. Yet when trying to resolve oth-
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ers’ problems, it is imperative to remember that the subject is him and

not you, for any blurring of the subject and focus would render the prob-

lems of the counseling recipient unsolvable. On the contrary, it is defi-

nitely a sign of a good beginning when the counselor is able to reassure

the counseling recipient of an unconditioned care, acceptance and

respect, assimilating and caring for the person with genuine care, and

making the recipient feel that we truly care about them, rather than just

being obligated or working.

What comes next are some of the cautions that need to be observed

during a counseling session. When coming in contact with the case

subject, we not only need to observe our own communication, interac-

tion and relationship with the subject, but also need to keep watch what

we have done is truly helpful to him or whether there will be any com-

munication barrier. Sometimes barriers arise during a counseling session,

which might be the result of a counselor’s inexperience, hence making

it crucial to keep observing and perfecting your own conducts along

the way. In addition, throughout a counseling session, I do tend to em-

phasize my genuine sincerity when talking to a case subject rather than

taking to a trying attitude. Sometimes we tend to put on different masks;

for instance, I am such and such professor, such and such doctor, such

and such counseling officer, such and such management staff and so

forth. What remains most crucial is that we need to show the recipients

that we truly and genuinely care about them.

Lastly what needs to be cautioned at the end after an extended

period of counseling, the counselor might grow tired and begin to tell

the recipient that you are cured and we could stop now. In fact, the

suspension of a counseling session rests on respecting the feeling of the

other’s, and it is crucial at this point of time to reassured the recipient

through interaction and exchange to let him know that it is time to con-

clude the counseling program. Rather that, counselors may simply pro-

vide the recipients with encourage and faith by showing a respectful

and reassuring attitude to wrap up the program, brining a counseling

program to a successful close.

(The author is with the 81st Coast Guard squad.)




