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The Change and Contingency Within the
Career Experiences of Public Officials:
the Cultivation of their Interior Narrative
and their Calicer to Adopt
info Career-fransitions
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The transition of personal career and its

habituation under the sequence of organizational

RRRABSZNS BB RREEBREN transformations
Zt  SBRABERAREERREERTLARY

Due to the variety of working grounds and the diversity and

MAESRZERSHEAEE - RESKIINMTED flexibility of jobs, the issues a public official has to face during
(B30 : BZEE - 2008)  BEMEIEAEEEE ~ S0 his career as a public official has been even more complicated.
FHE R MRE =k BB 52 68 i AQ 6 R AR A2 4% According to the research done recently (for example, Liu Sin-
bin , 2008 ), it happens more frequently that one has to change
BRAMRS BB SRR HREIEERE ) Ithapp quently :
- the path of his occupation two or three times even in a more
FENEERRER (fI10 : BRAE - THH - &R

% ~ BREA ~ BREXE - 2007) o the similar condition also occurs in the career development of

professional athletes, for instance, Li Ting-sheng, Lee Guang-

stable and less mobile field like Education. As a matter of fact,

wu , Huang Chong-nu, Chen Chiang-li and Chen Chiang-zhui
in recent years (2007).
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BLERRRRE - EEAFTHCHERBISERER
PEREREE - BRBEKD - BEEEBEEANRA
MWEEEEME - At > AERAEEAREERAH
"RE,AE NEE TERIANLEERREER, X
"E-MBERE, (BF&2010) BEEAKR
FRATHNEEZER » SREABERREBREN
BREBER - XBKEBRAENER AL HLLAINE
BAR  EREESAIFEUMERENSESREZ
BAHMREEERERAENRREEEFEE 2R

"HERE ) BRI LUIRBUN AR B R AR
7k T4#EE | (organizational change) @A,
RIBHITERERZEZEZE ; EENBENERZB
% MEAREZFMRE - ARNREMAKEE » £
FNETREEBRAEETOFHAENEKRERA
B 1 TAERRE ) (Super, 1980) KA EHAFER
WeELTH TBEBRBI, (occupational self-
concept) - BREEMAEE - EALERRINVERES -
= WREBABLIINVBIS EFRINE L E %
BaMEE - BENEN  SERABADEIREEN
EENLTEERETLEBRZER » KEBNEZH
FIRM THRERK ) (midlife crisis) AR R A ER
BYVAAREEHN "BHRABE , (ego identity)ZE
RBEREHDES - R EERVEFE LA E R
ZWIE - FEIELE(identity moratorium) ~ BI44R[R
(identity foreclosure) ~ Z2[a))E & (identity confusion)(
Marcia, 1991) - ELERER AT BLEBARERFI
REBNIEBE THHAERE RNRR

These phenomena reflect that we should have a
different attitude and apply a new kind of thinking for career
developments in contemporary working field at this brand-new
century, as well as the pursuit of a successful career of life.
Therefore, the perspective we choose to take, when it comes
to the examinations on the career of a public official, should
differentiate from the past when the essence of "stability" or
the ideas of "one single path of development" and "linear mode
of career development" were highly emphasized to facilitate
one's career extension and its maintenance (Yang Yu-yi,
2010) , so now the workers including coast-guard policeman,
civil servants, customhouse officials and professional soldiers
of CGA in the system of public affairs, are required to have
the attitudes of positive creativities and the active habituations

upon the issues of daily routine and long-term career plans.

In these years, "succinctness" is the necessary methodology
for governmental organization to apply when it comes to
coping with changes, "organizational change" has become the
important issue for the administrations to reflect and review
their efficiencies. And the pace of such trend won't even
decelerate but accelerate year by year. Unlike other public
officials, most voluntary professional soldiers have participated
in the organization of military system since adolescence, but
those soldiers wouldn't have enough chances of experiments
for "occupational self-concept" during the "exploring period
of one's career," (Super, 1980) and prematurely they have
to modify themselves into the path of their chosen career
and step into the habituated period of career developments.
Thus, they're unfamiliar with those modes and cultures of the
occupational movements outside the military organization.
These characteristics have driven most retired commissioned
officers and officers into the mixed issues of "midlife crisis"
and "ego-identity" gradually which should be contemplated
in their early career-developments but now those issues
gradually submerge on the surface to apprehend them
severely, and they're so sunken into those problems that they
cannot obtain a clear way out and sort things out altogether.
Therefore they're pushed into more plights in the adjustments
of career-transitions. The issues like" identity moratorium,"
"identity foreclousre"and "identity confusion" have become the
common phenomena when customhouse organization tries to
educate and train their employees and promote the Employee

Assistance Programs(EAPs).
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The "change" and the narrations on the

experience of career-transitions

When people engage in the pragmatic works of
educational trainings and psychological consults, they could
observe the complexity of the causes and influences on
the phenomena of career-transitions. Generally speaking,
you could divide those problems into three magnitudes
as individual causes, family causes and causes of social
environments (Wang Bi-yao, 2004). Among these factors,

"age""chances" and "personality and interests" are
frequently mentioned as the main factors to affect personal
career-transitions. Besides, the changes of social trend,
the possibility of job-promotions, the content of the job, the
pressure from work, the relationships between colleagues
and superior boss, the needs of family members and the
change of economic structure within the family might be
what really prompt an individual into making a determined
decision on their career-transitions. (Wang Bi-yao, 2004 ;

Liu Sin-bin, 2008) -

In the aspect of the services provided for psychological
supports, they could rely upon the exterior supports and
assistances which are really helpful on the overcoming
of the senses of uncertainty and fear. Furthermore, their
individual needs would be gratified when they finally adapt
into the shift of working environments since the supports
from "family members and friends" or "colleagues" are
the major factors which truly affect their decision before
they make the decision and also play a crucial part of
mental adjustments after they make the decision (Liu
Chia-yi, 2005 ; Liu Sin-bin, 2008) . Moreover, multiple
trials of various activities which may not have anything to
do with their jobs are helpful for them to understand the
potential opportunities of their future working fields and the
tendencies of their developments and also to explore their
own abilities, orientations, interests and views of values

(Liu Sin-bin, 2008) , these activities would really give
them some guidance to extend the antennae of their career-
methodology and they're also necessities for the "success"
of career-transitions, especially when it comes to the

diversities of occupational environments.
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What is worthy of our attention is that we seem to be able
to understand the phenomena for the various layers of career-
transitions in a more positive manner when we discuss the
issue of career-transitions, except the sense of adaptiveness
one has with one's job seems to deteriorate, the boredom
over the fixed routine and living mode, the positive profession
attitude for career improvements and extensions through new
trials, learning experiences and self-recognitions seems to the
factor which gets brought out more and more (for instance,
Liu Chia-yin, 2005) , and these factors also reflect that the
subjective "interior career" seems to be more and more
important in modern career-developments. Perhaps, under
the influence of colleague role-model, one could produce
the positive kind of interior dialogues to retell the relationship
between "me" and "my career" ( Liu Hui-ping, 2007 ) so one
could see the multiple facets of oneself in different positions
of life. That extends one's acknowledgements over oneself
and one's discoveries of more possibilities within oneself, and
one could also learn from past experiences and bestow more
plentiful meanings over one's career, therefore, that will induce
the happenings of one's career-transitions and the motion
strength for changes.

The exploration on the interior career: to develop

the capability on career-transitions through
meaningful narrative

As the research indicates (for instance, Huang Chung-
shu , 2007) that the opportunities of career-transitions
among the retired military officials rely majorly upon
voluntary explorations within the individuals, even though the
government has made great effects to promote Vocational
guidance work, the percentage on the successful career-
transitions for retired soldiers under middle age is merely 25%
within Veteran Affairs Commission. What counts more is that
we have to be conscious of the fact that the happenings of
career-transitions won't happen immediately at a time when
decision is forced to be made, "the capability for career-
transitions" should be developed, and to nurture and to
develop the capability of career-transition, as we've discussed
above, crucially depends on the possibility of exploring the

meaning of career-transitions.
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The cases of premature career-habituations and its relative
closeness among public officials have also usually been
seen within the journey of career-developments among the
contestants of professional athletes. Taking the researches done
in recent years by Li Ting-sheng , Lee Guang-wu, Huang Chong-
nu, Chen Chiang-li and Chen Chiang-zhui (2007) for examples,
they discover that it is an important issue to help the student
athlete cultivate their own ability which will lead to the success
of transiting their careers from playground to common working
fields. Because most contestants of professional athletes spend
their early years in trainings and the cultivation of professional
skill and that tends to induce the lack of other skills, that would
seriously limits the options of other occupations. This kind of
phenomenon is very similar with military policemen as well as
public officials, they tend to have the characteristic not to view
diversities of other career in the opposite position. Maybe they
would also disintegrate themselves from other careers because
they are overtly assured about the narrative of the meaning of
their careers without deeper contemplations, and they neglect
the potentialities of other possibilities. Thus the meanings
supposedly bestowed upon individuals have been absent and

rootless.

Contrary to the analysis of objective conditions done in
the past about the emphasis upon educational trainings, it
has"rationally"explores and promotes the ways toward the
ability-developments on career-transitions, and this mode of
ability-developments, that enhances the narrative of interior
career as the subject, may be more suitable for the stable and
unitary patterns of career-development within the affairs of

Coast Guard Administration.

To define the direction of career-transition through

the reflections of values within interior dialogues

Contrary to stability, changes seem to give people some
sense of "insecurity." The feelings of chaos and uncertainty
often occur during the journey of career-transition, especially
in the early stage before career-transition and the period after
career-transition, those people tend to experience lots of
negative feelings and emotional responses, and those emotions
might come from the hesitation of leaving the habituated life-
style and the un-familiarity toward new life-style and new mode
of living, and sometimes they might even have deep sense of
fear for the future due to the limitations brought by the age (Liu
Chia-yi, 2005; Cai Yi-ting, 2009).
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Somehow more and more researches point out (for

instance, Wang Guang-hui, 2004) that career-transition refers
to a psychological journey, which is usually a good opportunity
for self-exploration. In the works of psychological consults,
we could see lots of people gain a complete sense of self and
good opportunities in the fact of career-transition, and they
could have better and deeper sense of self-knowledge within
the process of selecting options and self-organizations and also
fine understandings of exterior reality and interior conditions, at
last they've learned how to balance themselves with a matured
attitude toward their future career. This kind of experience of
career-transition is gained through endless dialogues within
oneself and the reflections of one's values, and its essence
is interior exploration. Thus, this would help those people
to view the process of career-transition as way to "explore"
opportunities, and they would cherish the resources they've
possessed and the experiences they've obtained in the past,
then they would develop their careers in a positive attitude
instead of explaining their career-transitions in a more passive

and negative manner.

As the viewpoint brought by Zheng Yu-mei (2001) that
career-transitions are not always planed beforehand, whether
they're planed or not, if we could produce some positive
motivations through the stimulus of exterior conditions, then we
would reflect our own values and re-assure the path of career-
transitions and re-organize and renew our individual careers,
and this experience of career-transition, which concentrates
upon the interior psychological journey, would be very
helpful for individuals to face off their future careers after the

transitions are made.
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Conclusion

Sometimes it's hard to define whether the career-
transition is a success or not, and quite often it becomes
relatively subjective. But to view one's career in a
postmodern perspective, if we could come to the realization
of the sequences caused by one's choice on personal life-
style and career-developments afterwards, those new
possibilities might be meaningful and only to be perceived by
oneself, this kind of experience for career-transition would

be very beneficial for future career-developments.

"Changes" have involved the psychological journey of
interior dialogues when it comes to facing changes and the
conditions of un-certainty. If we could encouraged people to
examine their career-experiences and their interior dialogues
endlessly through educational trainings and the pragmatic
works of consultations and counseling, that will help the
public officials within Coast Guard Administration to bestow
new meanings upon their works, and this kind of dialogues
do have close relation to the ability-developments of career-
transitions.

(The author is the director of Psychological Assessment &

Survey Center, Department of Counseling, National Chiayi
University )
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