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The CGA staffs helped fishing workers to

apply for the grant with attentive care. The
workers were deeply touched.
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Let Us Give You a Hond !
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The sun has not yet risen at dawn. Taking his bike, a
staggering uncle coming slowly and says, "Soldier, | want to
apply for the subsidy." | stand at the duty desk and reply with a
smile, "Uncle, let us give you a hand!" | explain the procedure
and help him friendly.

Since the subsidiary application for fishing off season
begins, there are tens of fishermen requesting the port
inspection offices for their port entrance/exit records.
Interestingly, most fishermen inform one another the
application for subsidy but they know nothing about the
contents. Initially, the guardian has no ideas at all and then
handles on in messy procedures after knowing the reasons.
However, as the saying goes, "awkward at first but skillful
later on," we set up complete procedure gradually and we
have more and more experiences. For example, the name
of the undertaker must be written on the application form.
The fishermen must sign their name for acknowledging their
receipt of these documents in order to reduce the possibility

of losing the documents in the procedure.
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The common problems we met were that some gave
incomplete identifications, some were confused about forms
filling, some were illiteracy and etc. To serve the fishermen, we
become more familiar to help them complete the application.
After their applications are verified, we call them come to take
or give when they apply for clearance. | remember an aunt
comes here every morning and asks, "Soldier, what is the
status of my application?" We warmly reply, "Not yet. Please
go home and take a rest. We will inform you as soon as your
application is ratified." She adjusts her hat bashfully and says,
"Thank you! You are so considerate that my grandson should
learn from you." | can't help smiling at her. Actually, as dealing
with fishermen's business, we can make our job easy with more
concern and consideration. Though we are not the competent
office to verify this subsidy application, we still feel the pleasure
of achievements when we see they understand the contents
after our detailed explanation and complete their application.
We unconsciously realize the "pleasure coming from service."

Maybe the purpose of fishing off season is the sustainable
management of maritime resources, but this conception is far
from their understanding. However when they satisfied with our
enthusiastic service and say "thank you" to us, we feel their
utmost recognition for our "serving the people." We will keep

serving for the society with our passion.

(The author is currently with the Qingshan Port Inspection Office,
Coast Patrol Corps 5-1, Southern Coastal Patrol Office.)






